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ﬁupport for people with roots in foreigy

O MIA ( Musashino International Association )

TEL: 0422-56-2922
TUE-SAT 9:00~17:00
(Closed on SUN, MON and Public Holidays)

At MIA, lawyers, psychiatrists and other specialists are available for consultation,
for foreign residents who might have legal problems concerning marriage,divorce,
visa status, workplace, or who might be experiencing mental health issues such as
stress and insomnia. MIA provides consultation services for foreign residents with
interpreters in 18 languages.

O Foreign Residents Information Center
(Immigration Services Agency of Japan)
TEL: 0570-013904 (IP, from overseas : 03-5796-7112)
MON-FRI 8:30~17:15
(Closed on SAT,SUN and Public Holidays, and year-end and New Year holidays)

The Immigration Services Agency of Japan has established the “Foreingn Resi-
dents Information Center “ to inform and advice foreign nationals. Information
concerning procedures for entry and stay for foreign nationals is given over the
phone.

O FRESC (Foreign Residents Support Center)
TEL: 0570-011000 (IP, from overseas : 03-5363-3013)

MON-FRI 9:00~17:00
(Closed on SAT,SUN and Public Holidays, and year-end and New Year holidays)

There are eight service counters on one floor. You can take advantage of consulta-
tion services concerning visa status as well as employment for foreign residents,
including international students. The center also offers consultations for business-
es that employ foreign residents. There are staff members who speak, Japanese,
English and Chinese at the reception desk. Multilingual information is also avail-
able via a tablet.

O Japan Legal Support Center (Houterasu)

Multilingual Information Service
TEL: 0570-078377 (IP : 050-3754-5430)
MON-FRI 9:00~17:00
(Closed on SAT,SUN and Public Holidays)

We provide information on the Japanese legal system, bar associations and rele-
vant organizations at no cost. The information you provide will be keEt strictly
confidential. All personal information will be managed accordingly. The conver-
sation will be recorded to improve the quality of our service.
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